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COMMUNITY ACCESS TO CHILD HEALTH PROGRAM — EDEN TURNER 
Statement 

HON ADELE FARINA (South West) [9.54 pm]: I would like to bring to members’ attention the sorry plight 
of young Eden Turner and her family. I was first contacted by Jessica Turner, Eden’s mother, in December last 
year when she emailed me desperately seeking help. Jessica is the mother of four beautiful girls all under five 
years of age: Kayla, Aurora and at the time eight-month old twins Eden and Willow. Eden was born with a 
number of health complications. At the time I was first contacted by Jessica, Eden was a patient at Princess 
Margaret Hospital for Children. She had had a tracheotomy, was on oxygen and required suction every five to 
10 minutes. Eden needs a full airway reconstruction. Her surgeon had advised that they needed to wait at least 
12 months before performing the surgery to enable Eden’s health to improve and to give her the best chance of a 
successful outcome. Bar one week, Eden had spent her whole life at Princess Margaret Hospital. Jessica and the 
other three children resided at Ronald McDonald House. 

One can only begin to image how difficult life has been for Eden, Jessica, her partner Jason and their other three 
children. The prospect of spending another 12 months living at Ronald McDonald House or returning home to 
Dalyellup without baby Eden were options that Jessica was struggling to cope with, especially with her oldest 
child Kayla due to start preschool at the beginning of this year in Dalyellup, where they live. Jessica asked me to 
help her to have baby Eden transferred to Bunbury Regional Hospital with the view eventually to take Eden 
home so that the family could bond and return to some form of normal family life. Jessica also expressed 
concern about Eden being exposed to other illnesses in the hospital, which in her current state of health could 
have serious complications for her health. Jessica was also seeking support through Community Access to Child 
Health funding for home nursing support for 70 hours a week to enable a nurse to care for Eden during the night 
hours so that Jessica could sleep. CATCH funding is for children who are dependent on technology and are cared 
for by their families at home. 

On receiving Jessica’s email, I immediately phoned her, as I was concerned about her wellbeing and I wanted to 
discuss the matter. Following that telephone conversation, I immediately emailed the Minister for Health and the 
Minister for Child Protection calling for their immediate intervention and action. I am pleased to say that on the 
same date I received a reply email from the Minister for Child Protection saying that she would liaise with 
Health on the situation. However, I never heard anything further from the minister. The Minister for Health 
provided a reply some four weeks later, which was not at all helpful, indicating little likelihood of the 
department arranging Eden’s transfer to Bunbury Regional Hospital. In frustration with the health minister’s 
reply and the lack of action by the Minister for Child Protection, Jessica Turner went to the media, while I 
approached the WA Country Health Service and the South West Area Health Service directly to assist with 
facilitating Eden’s transfer to Bunbury. 

I would like to put on the record my sincere thanks for the concern, professionalism and action of all Country 
Health officers involved. I could not have asked for a better response. A plan was developed to facilitate Eden’s 
transfer, and this was effected in time. The transfer placed a significant impost on Bunbury Regional Hospital’s 
budget and resourcing, yet the hospital did what was needed and in the best interests of Eden and her family, and 
is to be commended for this. Jason and Jessica had been trained in managing the equipment they require to 
suction the trachea and keep it clean in readiness for Eden’s return home. However, the next step of getting Eden 
home did not go as smoothly as we had hoped. First, we discovered just before Easter that Eden had to return to 
Princess Margaret Hospital to undertake a sleep study before she could be released to be cared for at home. 
Further and more critically, Eden’s release could not be actioned because this government’s CATCH funding 
allocation was fully committed and therefore Eden was destined to remain at Bunbury Regional Hospital for the 
next 12 to 18 months, or however long it would take before the full throat reconstruction could be performed. 

The craziness of all of this is that the cost of caring for Eden in Bunbury Regional Hospital is equal to if not 
more than providing 70 hours in CATCH funding for a night nurse. The government can find the funds to keep 
Eden in hospital but not to return her home, which would cost the government significantly less. This matter 
illustrates the problems with the way government agencies operate and the lack of flexibility with funding 
allocations for critical support such as CATCH funding. Government agencies need to work together, 
not in silos. Funding for critical care support such as that provided by the CATCH program needs to be more 
flexible to deal with cases that do not easily tick all the boxes, and for additional funding to be made available 
when it is urgently and critically needed and when it makes economic and financial sense to make such funding 
available. I again called on the ministers to address the problem and to provide Jessica with the support and 
funding she needed to bring Eden home. I also contacted South West Country Health and stressed to them the 
need to resolve this matter. 
The most frustrating thing about all of this is that not only was Jessica told there was no CATCH funding 
available to help her, and the ministers were doing nothing to address the problem, but also Jessica was not even 
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being provided with the indication of a time line for when, if ever, CATCH funding would be available. She has 
no answers and is in a position of uncertainty as to the future. 
Unfortunately, the story does not end there. After Easter, Eden was transferred back to PMH to undergo the sleep 
test. There was no room for the family at Ronald McDonald House, which was full, so Jessica, Jason and the 
three other children were put in a motel—not the easiest of living conditions with three very young children. 
While at Princess Margaret Hospital for Children, Jessica’s worst nightmare was realised: little Eden picked up a 
respiratory infection, which resulted in Eden fighting for her life and being put in an induced coma for three 
weeks to give her the best prospect of survival. It was a dreadful time for Jessica and Jason as they sat by Eden’s 
side, willing her to survive. I visited Eden during this time, and it was awful to see a young child plugged into 
lots of machines fighting for life and a family desperately hoping for the best. Eden’s first birthday passed while 
she was in an induced coma in the intensive care unit at PMH. Eden managed to pull through this and was back 
on the ward for about one week before she contracted another infection in hospital and was returned to ICU, 
where she stayed for about two days before returning to the ward. While Eden is now back on the ward, when I 
visited the hospital last Sunday, she was on oxygen and was being bagged whereby her lungs were being inflated 
mechanically. Jessica and Jason live in the constant fear that, by staying in hospital, Eden may contract a further 
infection and next time she may not pull through.  
As a result of these infections, her surgeon has indicated that surgery may need to be pushed back for a further 
12 months to five years to enable Eden’s health to improve, as she needs to be much stronger to provide the best 
opportunity for the surgery to be successful. The thought of having their daughter in hospital for another 12 
months to five years is unimaginable for Jessica and Jason. The strain this is placing on the family is enormous. 
Jason has used up all his leave entitlements. For the past five weeks that he has been living in Perth helping 
Jessica to care for their three children, Kayla, Aurora and Willow, while Jessica visits Eden in hospital, and 
taking turns to visit Eden, he has not been able to earn an income. They have not been able to make mortgage 
repayments, have no idea how long this situation may continue, and are stressed that they may now lose their 
home. 
We hope that Eden’s health will improve and that she may be able to be transferred back to Bunbury Regional 
Hospital, which will make things a little more manageable for the family. However, without CATCH funding 
being made available to enable Eden to be cared for at home, the situation for this family is bleak. When Eden is 
well enough, Jessica and Jason want to be able to take Eden home and care for her at home. It is in Eden’s best 
interests and in the best interests and welfare of the whole family. They should not be denied this because it is 
easier for the government to meet the full costs of caring for Eden 24/7 in a hospital rather than providing 70 
hours of CATCH funding for a night nurse, which is a lower cost to government. It simply does not make sense. 
It is unacceptable for CATCH to write to Jessica to inform her that her application for funding is viewed as a 
priority and is still under consideration while they try to work out which other family or families they can cut 
CATCH funding from to provide funding for Eden. The fact that the letter provides no time frame for resolving 
the funding issue is also unacceptable. I have again written to the Ministers for Health and Child Protection, 
asking them to act immediately to provide the funding needed for Eden to be able to be cared for at home. 
Tonight I call on the Minister for Child Protection to inform the house what action she intends to take to deliver 
the funding needed for Eden to be able to be cared for at home. 
This young family is desperate. While Eden remains in hospital, she is at a greater risk of contracting further 
infections. The family risk losing their home and are stressed beyond belief. The whole experience has been 
physically draining, expensive and emotionally and psychologically taxing on the family. They need help and 
they need it now. I call on the minister to act, please. 
 


